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ITPABHJIA
OKAa3aHHS MCHXO0JIOT0-MeJarori4ecKoi, MeTOAHYECKOH H KOHCY/IbTATHBHOH I1OMOIIH
POAUTENSAM (3AKOHHBIM IIPEACTABUTEIAM) eTel H rpaxIiaHaM, KeJIal0IHM NPHHATH Ha
BOCIIMTAHHE B CBOK CEMBI0 JI€TEH,
ocTaBIIHXcA Oe3 moneyeHHs PoIHTeENEH

1. OBUIME IMOJOXKEHUA
1.1. Hacrosmue IIpaBuna paspaboTaHsl B LelsX ONpeAeeHds IPOLELYPhl OKazaHus
IICMXOJIOTO-NIEAATOTHUECKOH, METOJUYECKOM M  KOHCYJIBTATHRHOM IOMOIIM  pPOJMTENSAM
(3aKOHHBIM NIPEICTABUTENAM) JeTell 0 OKA3aHMIO [ICHXOJIOrO-NEIarorn4eckon, METOAHYECKOM
H KOHCY/ILTaTHBHOH NOMOLUM PpOJUTENAM (3aKOHHBIM TIPEIACTABHTEIIM) JIeTel, a TaKxKe

rpa)ciaHaM, JKeJalollHM IIPHHATL Ha BOCHMTAHME B CBOM CEMBH JETEH, OcTaBlIMXcA Oe3
nonevyenus poaurenei (nanee - KI11).

1.2. TIlpasuna paspaoTaHbl B COOTBETCTBMM C HODMATHBHBIMHM [DAaBOBBIMH M
3aKOHOJATE/bHBIMU AKTAMH:

- D'paknanckuii koznexc Poccuiickoit ®enepaiiuy;
- Cemeiinblil konexe Poccuiickoit Denepanuu;

- @enepanbHblii 3akoH Poceniickoit Deneparuu «O6 obpazopanmu B Poccuniickoit
@epneparun» ot 29 nexabdps 2012 r. Ne273-03;

- @enepanbHbli 3aKoH «O0 OCHOBHEIX rapaHTUsAX npas pebeHka B Poccuickoi
Genepauun» ot 24 uronsa 1998 r. No124-03;

- ®enepanbHbli 3akoH «O NMepcoHANBHBIX TaHHBIXY» 0T 27uions 2006r. Ne 152-03;

- 3axon Poccuiickoit ®enepanuu «O 3ammre npap noTpedutenei» ot 7 hespans 1992
r. Ne2300-I;

ITOI3aKOHHBIE HOPMATHBHBIE [IPABOBBIE aKThl, TPUHATHIE HA OCHOBAHUH YKa3aHHLIX
BbllE QeneparbHBIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CannTtapHO-3MHIeMHOIOrHYECKHE TpeOOBAHUS K
¢buzuyeckum paxTopaM Ha paboYKX MECTax», YTBEP KACHHLIE IIOCTAaHOBIEHHEM | TaBHOrO
rocy1apCTBEHHOT0 caHUTapHOro Bpaya Poccuiickoit @enepanuu ot 21 uions 2016 r. Ne81;

- Meroauueckue PECKOMEHIAIIWH 10 OpraHMd3alyiy I[Iponecca oKazaHHA [CHX0JI0ro-
HeﬂMOFHQCCKOﬁ, METOIHYECKOH H KOHC}’J’ILT&THBHOﬁ IMOMOIIHA POOHTCIAM (3aKOHHBIM



MpeCTABHTENAM) J€TEH, a TAKIKe MPaKIaHaM, KeNlaloliM NPUHATE Ha BOCIHTAHHE B CBOH
CceMbH JIeTel, ocTaBlInXcs 0e3 noredyeHus poJUTENICH, YTBEPAUICHHBIE PACIIOPIKEHHEM
Munwucreperra npocsemenus PO ot 01 mapra 2019 r. NeP-26;

- PernonansHbli npoekT «Ilofaepxka ceMell, MMEIOLIHX JeTeH, yTBEPKIEHHbIH
CogetoM npu I'ybepuarope ToMcko#i 061acTi Mo CTPATCrHIECKOMY Pa3sBUTHIO U
NPHOPHTETHBIM MPOEKTaM (IIPOTOKOI 3aceanus oT «14» mexabps 2018 r. Ne CXK-I1p-2537);

- Pacnopskenue JlenapraMenTa obmero obpasosanus ToMcKoH obnactu ot 21.06.2019
No 550-p «O6 yTBEp:KIEHUH NIEPEUHA YCIYT NCHXO0JIOI0- IeJarOrH4ecKoil, METOAUYECKOH U
KOHCYJIBTATHBHOM TIOMOIIH POJHTENSIM (3aKOHHBIM NPE/ICTABUTENAM) IETCH, A TAKKe
rpaskIaHaM, KETAIOUIMM IPHHSATE Ha BOCIIMTAHHE B CBOU CEMBH JIETEH, OCTABIIMXCH 6e3
TIOTICUEHUSL POJUTENEH);

- Pacnopsxenue JlenapraMenta o6iero o6pasosanus TOMCKOH 001acTH OT 21.06.2019
No548-p «O6 opranm3anuu paboThl 10 CO3NaHUIO PErHOHANbHOMN CIlyKOb! OKa3aHUs yciyr
[ICHXOJIOrO-TIeIarOTHYECKON, METOMYECKON M KOHCYIBTATHBHOM IOMOLIM POJAHTENAM
(3aKOHHBIM TPEJICTABUTENSM» JeTeH U IPak/iaHaM, XKeIarolliM IPUHATE Ha BOCIIUTAHHE B CBOIO
CeMBIO JeTell, ocTaBIInXCsi 0e3 MoNeYeHHs POIUTENCH .

1.3. TlomywarensMH  yCIyr [ICUXOJIOrO-TIEJarOTHYECKOH,  METOJMYECKOH U
KOHCYJIbTATHBHOMN TMOMOLIH ABIAIOTCA:

- DOJMTENH (3AKOHHBIE IIPEACTABUTENH) ICTEH JAOLIKOJILHOTO BO3PACTA, B TOM HHCIIC OT
0 oo 3 net;

- PpOJMTENH (3aKOHHEIC TIPEACTABUTEIIH) IETEH ¢ HHBATHIHOCTEIO X OrPAHHICHHEIMA
BO3MOKHOCTSIMH 3[IOPOBbS;

- pomuTeny (3aKOHHEIE NPEJICTABMTENH) AETEH C AICBUAHTHBIM IOBEICHHEM;

- rpakiaHe, KeTAOIMe IPUHATh B CEMbEO JIeTEH, OCTABIINXCA Oe3 MorneyeHus
POLUTEIEH;

- rpaxzaHe, IPUHABLIKE B CEMBIO JeTeH, OCTaBIIMXCA O€3 moneyeHus poIUTENEH;

- JIpyTHE KaTeropuy poJuTeNedl Iy HamudiH npobneM B 00y4eHHH, IOBE/ICHAH,
pa3sBUTHH W COIHATM3ALMH JICTEH.

1.4, Oxa3zaHHe NOMOIIM POIHTENSM (3aKOHHBIM IIPEICTABHTENAM) OCYIICCTBIACTCH
K11 B COOTBETCTBHH C HX 3allpOCaMH HE3aBUCHMO OT MECTa NPOIKHBAHMA.

1.5.  KII opranusyeT uHGOPMALHOHHO-PA3bICHUTENBHYIO paboTy, HANpaBJCHHYIO Ha
noBeseHHe HHGOPMAIHH /10 MOIydaTeneii yeayr O BO3MOKHOCTH 0OpalleHus 3a MojydeHneM
YCIYT B pasnu4Ho# (opme.

1.6. HeobxoxuMas uH(GOpPMALIKs pazMeLaeTCs Ha CanTe JIOO, a TakKe B COLHAIBHBIX
CeTsIX M Ha MH(OPMAILIMOHHBIX CTEHAAX B NOMEIICHUAX OPraHH3alHH.

1.7. Ha BpemMa mONy4eHHs YCIYTH POIMTENEM (3aKOHHBIM Npe/ICTaBUTENEM ),
NpUIIEIIHM ¢ peGeHKOM 17 IOIyYeHHs ICHXOJOr0 - IEeNarorHyecKod, METOJMUYECKOH H
KOHCY/IBTATHBHOM TTOMOIIH, coTpyaHHku KI] obecreunBaioT NpHCMOTP 3a peOEHKOM.

1.8.  VYcayra TCHXOJOIO-IEAArorHYecKou, METOAMUYECKOH H  KOHCYJIBTATHBHOH

MOMOIIM TdpaHTHpPOBAaHA 3aKOHOM Ui IH0OOr0 pPORHTENA (3aKOHHOTO TPEJACTABUTENS) H
oKazbIRacTCA OecIiaTHO.

2. COJEPKAHHUE HCI/IXOJIOFO-HEI.IAI“QFH‘IECKOI‘/JI, METOJUYECKOHN U
KOHCYJILTATUBHOHU IIOMOIIHA

2.1.  TICHXONOrO-NEJArOrHYEcKas, METOIMYECKasd W KOHCYIbTaTHBHAsA IIOMOIIE (/1anee
— Koncynprauus) npeactasisieT coboll YCTHYHO KOHCYNBTAalMIO B BHIE OTBETOB Ha BOIIPOCEHL
KOTOPYIO OKa3bIBaeT KBATM(DHIMPOBAHHBIA CICIHUANMCT — KOHCYJIBTAHT KII unmu MobuisHOR
Gpurajnl, o6nanaomui HeoOX0MMBIMH HaBBIKAMH, KOMIETCHIHAMH, obpazoBaHueM. YcCTHad
KoHncynbrauus mnpeanonaraeT BeiGop moboro 3ampoca IOJydyarelieM YCIyrd B Hpeneiax
BOMpOCOB 06pazoBaHus, BOCITHTAHMS M Pa3BUTHS JETeH, B paMKax NICHXO0JIOTO-TTEJaroTHYeCKOH,



METOOHUYECKOH MO0 KOHCYNLTATHBHOH NOMONIM, M IOC/IEAYIOLIHE OTBETHI KOHCYJIbTAaHTA Ha
Bompockl momydatens KoHcynbTammu. VYceioyra OKasblBaeTcs Kak OJHOKpaTHas —yciyra
NoyvaTeno B GopMe KOHCYIbTUPOBAHUS 110 BOSHHUKIIHM BOIIPOCAM MPOAOKUTENBEHOCTBIO HE
MeHee 45 MHHYT. KoHkpeTHOe comepskaHHe YCayrdH (ICHXOJIOTO-TelarorHuecKkas,
METOJMYECKass WIIM KOHCYJIbTaTHBHAS IOMOINE) ONpenessercss Npd oOpalleHHH 3a YCIyroi,
ucxos M3 norpebHoCTeH obpaTuBIIerocs.

2.2.  Ecnu 3anmpoc nonyvatens ycIayrs JeKUT BHE 0603HAYEHHBIX PAMOK M HE CBSI3aH C
BOIpocaMH 00pa3oBaHHs, BOCIIMTAHHMS M pa3BUTHs [eTeH, KOHCYIBTAHT cooOIaeT 00 IToM
MOJTy4YaTe/II0 YCIYTH H IIPENOCTABIAET KOHTAKTHYIO HH(POPMAIHIO 0 TOCYIapCTBEHHBIX OpraHax
H OpraHM3aluix, B KOTOpbIE MOXHO 0OpaTHTHCH.

2.3. KoHcynpranus npeamnonaraeT YCTHOe HH)OPMHUPOBAHHME MOIYYaTeNls YCIYTH IO
HHTEPECYIOIIMM €r0 BOIPOCAaM, B pPEKUME B3aUMOJEHCTBHS C MOIy4aTeleM, KOTOPBIH BIIpage
3a[1aBaTh BONPOCHI 10 CMEXHBIM TEMaM, YTOYHATH COJIep:KaHHEe OTBETOR.

24. B Xxome KOHCYNbTallHH KOHCYJILTAHT OKa3blBaeT HMHQGOPMANMOHHYIO I[IOMOILIb
NOJTyYaTEeN) YCIYrd, HO HE BBEINOJHSET 3a Moiydarels Te WMIM HHBIE BUIBI JeHcTBUil (He
3anoHA€eT (OPMbI JOKYMEHTOB, HE H3TOTABRIHBAET KOMHH JIOKYMEHTOB, HEe BEJIET MEPETOBOPHI C
TPETBUMH JIHIIAMH OT HMMEHH IMOJy4aTesss YCAyrH, HE NpPEACTaB/IA€T MHTEPEChl IOoJydarens
YCIYrH B FOCYJapCTBEHHBIX OpraHax, Opranu3alusx H T.11.). [Ipn Heo6X0IHMOCTH KOHCYNBTaHT
MOKET NHUCBMEHHO HallpaBHTh Ha ajpec 9IeKTPOHHOH mnouThl nonydatens Koncynpraumu
HEOOXO0AMMBIE EMY HOPMATHBHBIE TPABOBBIE H METOJIMYECKHE JOKYMEHTBI, @ TAKKe CChUIKH Ha

3JCKTPOHHEIE pecypchl B ceTH MHTepHET, Ha KOTOPBIX MOIy4aTeslbh YCIYrH MOMKET MONYyYHThH
HEoOX0IUMYH0 HHPOPMALHIO.

2.5. 3anuchk Ha 3MEKTPOHHBIE HOCKTENIH HH()OPMAIHH, NPEJOCTABIEHHON OJIYYaTeNo
Koncynbranuy, KOHCYNBTaHTOM He OcCyllecTBisercs. KOHCYIbTaHT He FOTOBHT MHChMEHHBIH
OTBET Ha oOpallleHHe TIOJIydaTelsl YCIyrd, YCIyra IpelJoCcTaBisieTcss B YCTHOH ¢opme.
KonCyneTanT BrnpaBe OCYLIECTBHTH pacmedaTky HeoOXxoamMmoi HHGOpMalud Ha OyMasKHOM
HOCHTEJIE I TIoJTyyaTells YCIyrd B pazMepe He Oolee 5 nuctoB hopmara Ad.

2.6. llomyuatenp ycIyrH BOpaBe OCYIIECTBIATH ayJHO- HJIH  BHJIE03AIHCH
NPEOCTaBICHHOM €My YCIYId, IIpeIBapUTEeNbHO YBEIOMMB KOHCYIbTaHTAa W HE 3aTpyaHAs
OKa3aHWE YCIYTH.

2.7. Tlomywarens ycayrd MoxkeT o0O3HAYHTh TEMy CBOErO 3alpoca 3apaHee, B XOJe
IPEIBAPHTENLHOMN 3alIHCH € LETbI0 JaJbHEHINEro MOIyUYeHHs YCIYTH, a TAK:Ke 0003HaYUTh TEMY
CBOETO 3aIpoca HEMOCPEACTBEHHO B MOMEHT Havana KoHcynbranuu.

2.8. B 3aBMCHMOCTH OT IIpelBapHTENBHOTO 3ampoca momyyarens yenyru KIJ
MOAOKPAET COOTBETCTBYIOILETO MCIOIHUTENS, CHELHANNCTa. B ciiydae, eciii B X0/e OKa3aHHsl
YCIIYTH BBIACHAETCA HEOOXOAMMOCTE MPUBJIEYEHHs HHOTO CIIEITHANTUCTA, 9TO OCYUIECTRISAETCS 10
pewenuro K11 , MobunpHOM Opuransl B npesenax ee BO3MOMKHOCTEH.

2.9. Tlonyuyatens BmpaBe OOpaTHTBCA 3a MOBTOPHOH YCIIyroH, BeIOpaTh Bpems s
KOHCY/IbTAllMH B IBYX KaTeropHax BpeMeHH: B pabouee Bpems B pabouuil eHb WilM B Hepabouee
BpeMsl B pabouuil JieHb WJIM B BBIXOJHOM A€Hb. J[OCTYINHOCTH OLIEHHBAETCS BO3MOKHOCTBIO
3amUcaTbed K MoO0MYy CHeNHaTHCTy B TeueHHe He Oosnee 7 mHEH. 3ammch K KOHKPETHOMY
CIEeHaUCTy, MHQOPMALHIO O KOTOPOM MOKHO TIOJNYYHTh Ha caiTe, BO3MOKHA B Oolee
IUIMTEIBHEIA CpoK (10 14 aHel). Ycnyra oka3bIBaeTCA OJHHM crenHantdcToM. OKasaHue ycayr
OJIHOBPEMEHHO IBYMH CIELHAJIMCTaMH He Jomyckaerca. MHbpopManus, nojaydyeHHas
KOHCYJIbTAHTOM B XOJI€ OKa3aHHsl YCIIYTH, ABJSETCS KOHQHISHIIMATLHON U IpeacTaBiseT coboi
NepCcoHaNbHble AaHHble. Pasrnamende Takod uH(oOpManuu He pomyckaercs. KoHcynbTaHTt
MOJKET 3alUChIBATH XOJ YCIYTH, TOINBKO B CIIYy4a€ IMCbMEHHOI'O COITIACHs I10JIy4aTells YCIYIH.



2.10. B xoHue momydeHHs ycnyru oOpaTHBIIEMYCs IpPENOCTaBIAETCS BO3MOMXKHOCTB
OILIEHHTH YCIYTy C IOMOILBIO pa3paboTaHHbIX OIaHKOB.

CrieuManucTel UMEIOT MPaBO Ha MoJydyeHHe HHGOpMalUMU 00 OLIEHKE UX JAeiTENbHOCTH
[OJTY4YaTeIAMHA YCIYTH.

3. BHABI YCJIYT IICHUXOJIOT'O-IIEJATOI ld:lECKOFI, METOJUYECKOMN U
KOHCYJBbTATHBHOUIIOMOIIHX
3.1.  Ilepeuenn BUAOB ycuyr onpenensiercs CiayxO0H, yTBEpAKIACTCs PACIOPSAKEHUEM

JlenapramenTa obuero odpazosanus Tomckoit obmactu ot 21.06.2019 Ne550-p u pasMernen Ha
obunmansaoMm caiite TOUTTKPO.

3.2. Bupaw ycnyr:

- O4YHasg KOHCYyNbTalusA (OKasaHue yciyru ouHo B moMeuieHun Kl mubo mo mecty
KUTETbCTBA TIOMyYaresis YCJIYTM MAM B BBIIENEHHOM JUIS TPOBEJIEHHMS] KOHCYJbTallUH
MOMEIIIEHHH ),

- BbI€3/IHAs KOHCYJbTalMs (OKa3aHHe YCIYI'H OYHO 110 MECTY JKUTEJILCTBA IOJTy4YaTells
YCIIYTH WK B BBIICICHHOM JUIA IPOBEIECHHSA KOHCYIBTALMH MTOMEILEHHH ),

- JIMCTaHIIMOHHASA KOHCYJILTAlMA (OKa3aHHe YCIyTd AUCTAHIIHOHHO).

3.3. llomywaremu ycnyrd BrpaBe BbIOpaTh HeOOXOAHMBIH BHA YCIYTH (C yd4eToM
OrpaHHYEHUH, YCTAaHOBJICHHBIX A7 BBIE3THOM KOHCYIBTAIIMH).

3.4.  OyHas KOHCYJbTAllUs MPOBOAMTCA B 3J@aHHH, 00OpPYIOBAaHHOM HEOOXOIUMBIM
obpasom 1 obecneueHUst AOCTYMHOCTH, BKJIFOYAs JOCTYIHOCTH AJs JIMI ¢ WHBAIUAHOCTEIO.
[ToMemenne nand oxasaHus YCOyrn coorBeTcTByer TpeboBanusm CanlluH 2.2.4.3359-16
«CaHUTapHO-3MHIeMHOJIOTHYecKHe TpeboBaHUS K (hU3HUeCKHM (haKTOpaM Ha pabodyMx MecTax»,

YTBEP/KICHHBIM IIOCTAHOBJIEHHEM [ TaBHOTO TOCYJapCTBEHHOTO CaHUTAapHOTo Bpadya Poccuitckoii
Denepauuu ot 21 urons 2016 r. Ne 81.

3.5. DBble3nHas KOHCYJIbTAlMsl MPENCTaBIACT COOOH KOHCY/IBTAllHIO IO MECTY
KHMTENLCTBA IOIy4yaTels YCIYTM HIH B BBIJCICHHOM Ui NPOBENCHHS KOHCYJILTAllHH
IOMEILEHHH.

3.6. KoHcynpTaHT A7 TpPOBeJeHHs BBIE3JHOM KOHCY/IbTALMM HMeeT ¢ coboi
obopynoBaHue, MO3BONsAIONIEE 06paIIATECA K TEKCTaM HOPMATHBHEIX TPABOBBIX M HHBIX 8KTOB,
OCYLIECTBIIATE MOHCK HeoOXomumol uHbopMalu B ceTd MHTEpHET, OTNPABIATH MUChMA M0
SIIEKTPOHHOH I10YT€, a TaKKe BO3MOXKHOCTH JEMOHCTpalMH HHGOpMAlMd Ha 9IKpaHe
nojyyareno ycmyrd. O6opynoBaHHe He NOKHO TpeOOBaTh MOAKIIOUEHHS K ANIEKTPOCETH
IIOJIy4aTessl yCIyTH.

3.7.  JIMCTaHLMOHHAA KOHCYJbTAIlMs OKa3bIBAeTCA IO BBIOOpPY MOJydYaTeNls YCIyrH
IIOCPEACTBOM Tene()OHHOH CBA3M, a TAKKe CBA3M C HCIONB30BaHHEM MHTepHeT-coenuHeHHs
(becmaTHOrO NpONPHETAPHOTO MpOrpaMMHOTO obecmedeHus Skype, 2JMEKTPOHHOH MOYTHI,
OTKPBITOTO pa3sMeIleHHd Ha moprane (IO COIIAacoBaHMIO C poauTedsmMu). Bo Bpems
TUCTAHIIMOHHBIX KOHCYJIbTAUHH MOyyaTeNb YCIYTH UMEET IIpaBo Ha BBHIOOP yA0OHOTO A HEro
TENEKOMMYHHKALMOHHOr0 cepBuca. CepBHC JIOMKEH TO3BONATE JEMOHCTPHPOBATE MONYYATEIO
Ha 3KpaHe TEKCThl HOPMATHBHBIX IIPAaBOBLIX JOKYMEHTOB. B X0/1€ KOHCYNbTAllMH CHELHAIHCT
KI[ nomxen yMeTh Oka3aTh TEXHHYECKYIO TOMOIIb oOpaTHBIIEMYcs 3a ycnyro. Ecnu ycmyra
InpepBalack TO IpHYHHE TexHHYeckux mnpobaem co cropousl KL, TO cnenuanucTsl
obecnevynBaOT BO3MOKHOCTE IIOBTOPHOTO IIONYYEHHs YCIYTH B Cpok He Honee 48 wacos. Ecnu
11po01eMBI BO3HHKIIM CO CTOPOHEI monydatens yeuyrd, K[ okumaeT BOCCTAHOBJICHHS CBA3M M
ofecreYnBaeT MOBTOPHOE MONYYEHHE YCIIYTH B HEIEIbHBIH CPOK.

3.8. IlpaBo Ha BEIC3/IHYIO KOHCYJIbTALHMIO MPEIOCTABISIETCA OTIENbHBIM KATErOPHAM
rpaXKiaH:

- HWHB&IKAM IIE€PBOH M BTOPOH IPYyIII;

- TIpaxiaHaMm IICHCHOHHOI'0 BO3pacTa, MPOXHBAIOIIMM BHC HACCIEHHBIX IIYHKTOB, B



KOTOPBIX €CTh KOHCYIBTAI[HOHHBIE TYHKTEI;
- TI'paixaaHaM, BOCITMTBIBAIOIIIHM peﬁeHKa C HHBaJIMJHOCTBHO;
- TIpaxkIaHaM, BOCIHTHIBAIOIIKAM pebeHKa JOMIKOJIBHOrO BO3pacTa, B HEMOIHOM CeMbe;
- TpaxkIaHaM, IPOXKHMBAIOUIMM BHE IIPEeeNoB TpaHCHOPTHOM jgocrynHocTH KL

(OTCYTCTBHME NPAMBEIX TPAaHCIIOPTHEIX MapIIPYTOB JHOO 3aTpaThl Ha JOPOry B IyTH Goiee 2
4acCOB B OJMH KOHEI).

4. KAIPOBOE OBECIIEYEHHUE OKA3ZAHUSYCJIYT

4.1.  Ycnyrd okaswBaroTCs nejaroruyeckumu pabotHukamu KII, KOTOpBIE OTBEYAIOT
KBaIH()MKAHOHHBIM TPCOOBAHUAM 110 AOJKHOCTSM TPEThEro KBaTM(UKALMOHHOIO YPOBHS B
COOTBeTCTBHH ¢ «KBalH(QMKalIMOHHEIMH XapakTepHCTHKAMH JOJDKHOCTEH pabOTHUKORB
obpasoBanusy, YTBEPKAEHHEIMH NpHKa3zoM Munzapascoupassutus Poccun ot 26 asrycra 2010
r. Ne 761n. Ksamudukaunmonnele TpeGoBanus Kk crenmanuctam KL ¢uxcupyores B
AOJKHOCTHBIX MHCTPYKUHAX MM HHBIX JIOKAJIbHBIX HOPMATUBHBIX aKTaX YUpPeKIEHHS.

4.2, Hudopmaius 06 06pa3oBaHuH, KBATH(QHKALMH K OMNbITe pabOTH CHEIHATHCTOB,
OKa3bIBAIOIIMX  KOHCYJIbTAIHOHHBIE YCHYTH POJMTENAM (3aKOHHBIM  IIPEACTABHTEIAM),
pa3MelaeTcs Ha caiTe OpraHM3ali ¢ UX COIIAacHA.

4.3.  llenaroruyeckue pabornuku KII, OKa3sblBaIOIME KOHCYNLTATHBHLIE YCIYTH,
HPOXOJAT CHeHHanbHOe OOydYeHHe M0 BONMPOCAM OKa3aHHA YCIyr B (OpMe IIOBBILIEHMS
KBATH()UKALHH HE PeXe, UeM OIHH pa3 B [ATb JIET.

4.4. Cnenmamactel KI[, MoGumpHOM OpHragbl HMEIOT MpaBO Ha MOMyYEHHE
uHbopMauuu 06 OlEHKe KadecTBa WX pabOTHI MmoiaydarensMu yoiayr. Mudopmauus momkHa

IPENOCTaBIATECA B 00€3IMYEHHOH (GopMe, HE IMO3BOJIAIOIIEH ONPENENHThL JHMIO, OLEHHUBIIEE
paboTy cnenuanucra.

5. MATEPHAJIBHO-TEXHUYECKOE
OBECIIEYEHHWE OKA3AHUAYCJIYT

5.1, TlpueM rpakmaH i OKa3aHHA KOHCYILTATHBHBIX YCJIYr OCYIIECTBIACTCS B
OTACJILHOM IOMEIIEHHH, KOTOPOE COOTBETCTBYET CAHUTAPHO-3MIHJIEMHOJIOTHYECKHM H HHBIM
TpeboBanuam. Oka3aHHe YCIYr [ByM TIpakIaHaM B OIHOM IIOMEIIEHHH OJHOBPEMEHHO HE
nomyckaercs. B xome okazanus yciayrsm momkHa OBITh obecnedyeHa KOH(MAEHIMATLHOCTDL
vH(opMalHH, coobmaeMoii noJy4areneM yeayru cnennamcty KII

5.2.  IloMerenue n0mKHO OBITH OCHAIIEHO MeGEIBIO H HEOBXO0MMBIM 060pyI0BAHHEM
MUld OKasaHMs yCIYTH W IO3BOJIAIOIIEE KOHCYJIBTAHTY OOpamarbes K TEKCTaM HOPMATHBHBIX
[IPABOBBIX H HHBIX aKTOB, OCYIIECTBIIATEL MOMCK HeoOXxonuMmon HHpopManuu B cetd UHTepHeET,
OTHPABJIATE IMUCbMa MO 3JIEKTPOHHOM MoYTe, 0OecrnevyHuBaTh BO3MOKHOCTH JEMOHCTpAIMH
“H(pOpMaLIIK Ha SKpaHe MOJIYYaTesio YCIyTH.

5.3. B KII npemycMoTpeHa 30Ha OXHIAHHS JJIA JIHI, TPUOBIBIIMX AMA MOTy4EHHS
KOHCYJIbTAllMH K OXKHMIAIOLIMX CBOCH Ouepei.

5.4. B ciyyae npuCyTCTBHS ZHeTeit BO BpeMs IMOJYYEHHS KOHCYJILTAIMH POIUTEIIAMH
(3aKOHHBIMH NpencTaBuTeNsiMa) B KL mpeaycMoTpeHa 30Ha OKMIAHHS [UIs eTel nomayvaresnen
YCIyrd, OCHAICHHAA UTPYIIKaMH H MIPOBBIM 000pYyA0BaHUEM IS IETeH Pa3HOIro BO3PACTA.

5.5.  /[lna okasauus ycmyr B JucTaHiMOHHOM (opme B KII mpenycMarpuBaercs
HeoOXoxumoe  00OpyJOBaHHE, TEXHHYECKHE  XAPAKTEDHCTHKH  KOTOPOTO  MO3BOISIOT
obecreynBaTh BUAEOCBA3b C NOIyYaTelIAMH yCIYTH. FIMeeTcs BO3MOKHOCTE OKa3aHHs YCIyT 110
Tene(OHHOH CBS3H, BKIIOYas BO3MOXKHOCTH 3BOHKA MONYYATENIO YCIYTH OT CHELHAIMCTA
YUpEKACHHUS.

5.6.  IlpemycMOTpeHO co3fiaHHe MOGHJIBHOHW TIDYNINEBL, OCYIIECTBIAIOMIEH BBIE3D K
OTIACIBEHEIM KATEIOPHSM MOTy4YaTelIed yCIyTH C [EeNbi0 OKa3aHUs YCITyTH.

5.7.  [lna 3anMcH Ha KOHCYNBTALMIO [ONyYarelied yCIyr oprauusyerca paGoTa
eaMHOro TenedoHa, ropsuei THHAH 110 BONPOCaM KOHCYIBTHPOBAHHUSL.



